
 

 

 

Re: Report/Update on COVID-19 and Homelessness. 

Dear Lord Mayor and City Councillors  

Over recent months we have updated you on a regular basis regarding the work being carried out by 

DCC/ DRHE in dealing with COVID-19 and homelessness generally. We welcome the national data 

released recently by the Government for the month of May 2020 that indicated a further decrease in 

the number of homeless households throughout the country.  In this report we are focussing on the 

situation in the Dublin area.  

 
In Dublin the main points to note are:  

 At the end of May there were 893 families in emergency accommodation, this is the lowest 

number since May 2016. We expect this number will decrease further for June 2020. The 

highest figure was in July 2018 when it was 1,367. 

 

 The number of children resident in emergency accommodation at the end of May has reduced 

by 613 to 2,065, since January 2020. In July 2018 the figure was 2,894 and in January 2020 it 

was 2,678. 

 

 At the end of May there were 413 families in hotel accommodation. This is the lowest number 

since August 2015. The highest figure was in March 2017 when it was 871. Up to the end of 

May and since March, 77 families had been moved from hotels into self- contained 

apartments that were sourced by the DRHE throughout the city on short term (12 months) 

agreements. This type of accommodation, while temporary, represents much more suitable 

accommodation for the families concerned and is considerably less expensive than the 

previous hotel facilities. More of these apartments are currently being sourced. 

It should be noted that those families, now moved to such apartments, are still included in 

the emergency accommodation data. 

 

 255 families entered emergency accommodation for the first time between January and May 

2020 (It was 507 for the same period in 2018 and 437 in 2019). 25 families presented and were 

assessed as Homeless in May 2020 compared to 94 in January, 80 in February, 42 in March 

and 14 in April 2020 

 

 In May, 202 families were either prevented from entering emergency accommodation (62) or 

exited (140) into new tenancies.  

Homeless HAP has continued to operate successfully with the Housing Support Officers and Place-

finders continuing to assist households to move out of emergency accommodation.   



 

Place-finders and the Housing Support Officer team have adapted quickly to movement restrictions 

and have worked with Landlords to source lettings by: 

1. Virtual Viewings 
2. Staggered appointments for a smaller number of referrals 

 

The level of Homeless HAP tenancies being sourced monthly has remained stable throughout the 

Covid-19 emergency despite revised working arrangements and a total of 202 Homeless HAP 

tenancies were sourced in May 2020, in June a further 217 Homeless HAP properties were sourced 

and tenanted which is the highest monthly number achieved since HAP was first introduced in 2016. 

Breakdown of family type and previous accommodation of those accessing HHAP in May 2020 

23 Families leaving hotels - Private emergency accommodation. 

24 Families leaving Supported emergency accommodation. 

74 Families did not use emergency accommodation (Preventions). 

13 Singles/ Couples leaving Private emergency accommodation. 

32 Singles/ Couples leaving supported emergency accommodation. 

36 Singles/Couples did not use emergency accommodation (Preventions). 

While the above reductions are very welcome we fully accept that there are still too many families in 

emergency accommodation including hotels and we are very conscious of the challenge that still 

exists in relation to homelessness in the Dublin area. The number of families in emergency 

accommodation will decrease further for June 2020, but we are seeing an increased number of new 

family presentations in July.  

The improved situation in relation to homeless families is very welcome but the current situation in 

relation to single persons is not so good and we need to source a significant further amount of 

emergency accommodation to cater for an increasing demand and with an eye on the upcoming 

winter period.  

The main reason for this is that during the Covid-19 pandemic we had to close a number of existing 

hostels and significantly reduce the capacity in most of the other facilities in order to comply with 

Public Health Guidelines from the HSE.  

This led to a total capacity reduction of close to 500 beds and while new accommodation was sourced 

to make up for this reduction, it has not been sufficient to cater for an increased new demand/need. 

The tables on the next page shows the current and previous data on new presentations, preventions 

and exits from emergency accommodation for single persons. 

 

 

 

 

 



 

Single Presentations, Preventions and Exits – 2019/2020 

New Presentations  

Month Total Singles 

January 2019 172 
February 151 
March 147 
April 155 
May 151 
June 141 
July 213 
August 169 
September  138 
October 170  
Nov 2019  120 
Dec 2019  143 
  
January 2020 215 
February  160 
March   108 
April    99 
May   123 

 

 

 

 

 

 

Total beds for singles in Dublin Region  

May 2020 2,855 

Dec 2019 2,600 

Dec 2018 2,300 

Dec 2017 2,000 

Dec 2016 1,750 

Dec 2015 1,500 

Preventions- HAP mainly 

Month Total Singles 

January 2019 55 
February 51 
March 63 
April 61 
May 60 
June 61 
July 69 
August 68 
September 54 
October 56 
Nov 2019 61 
Dec 2019  70 
  
January 2020 70 
February   64 
March   53 
April   45 
May  67 

 

Exits from emergency accommodation 

Month Total Singles 

January 2019 52 
February 36 
March 33 
April 39 
May 58 
June 47 
July 52 
August  68 
September  53 
October 50 
Nov 2019  44 
Dec 2019  43 
  
January 2020 43 
February   68 
March   39 
April   96 
May   72 

 



 

We very much appreciate the support of Councillors so far on our task in sourcing urgent new 

emergency accommodation throughout Dublin City and Region and we do realise, that this support 

can be difficult in light of the strong opposition that almost inevitably arises from local residents and 

businesses to the implementation of such facilities. We are asking that Councillors would continue to 

support our continuing tough task in sourcing and bringing into operation more necessary homeless 

facilities in the city and region.  

 

Eileen Gleeson                    Brendan Kenny 

Director,        Deputy Chief Executive, 

Dublin Region Homeless Executive,     Dublin City Council     

20th July 2020 

 

 

 

 

 

 

 

 

 

 

 

Email: www.homelessdublin.ie                  twitter: @homelessdublin and @housingdcc 

Dublin Region Homeless Executive (DRHE) – General Enquiries - 01 222 6861 

 

 

http://www.homelessdublin.ie/

