
 
 

7th December 2021 

 

The impact of severe weather can be immediately life threatening to people who are sleeping rough 

and the DRHE has coordinated and implemented contingency plans that will operate for the 

duration of the Orange Status Warning as a result of Storm Barra today.  These include:-  

 We have activated our additional emergency beds. These will be managed through the 

Central Placement Service;  

 All emergency accommodation is provided on a rolling, 24-hour access basis, with 

meals provided on site. 

 Day Services  - see below for further details  

 The Freephone service operates for anyone in need of accommodation today  - 1800 724 724;  

 Dublin Street Outreach service provided by the Dublin Simon Community. The team are 

on the streets today from 7am – 1am. Additional outreach supports will be operating for 

the duration of the Orange Status Warning; 

 We will use @homelessdublin for further updates as required. 

 We are extremely grateful for the ongoing cooperation and assistance from our partners in the 

charity sector including the many service providers and all those involved in the voluntary sector.   

 

We would also continue to ask the public for their assistance during this time to let us 
know if they come across someone sleeping rough at 

https://www.homelessdublin.ie/homeless/i-am-rough-sleeping/report-rough-sleeper  

T 01 872 0185 or via our free app Dublin City Rough Sleeper Alerts available on both Apple & 
Android Platforms 

 

 

 

 

 

https://www.homelessdublin.ie/homeless/i-am-rough-sleeping/report-rough-sleeper#_blank


General Information – Access to Services 

 

Dublin City Council Central Placement Service for singles and couples;  
Tel: 01 - 222 6944 Monday to Friday: 10am to 4pm.   Email: homelesscps@dublincity.ie 
 
Dublin City Council Central Placement Service for families;  
Tel: 01 222 6977 Monday to Friday: 10am to 4pm   Email: family.support@dublincity.ie 
 
Homeless FREEPHONE 1800 707 707; for access to emergency accommodation out of hours for the 
Dublin Region - 10am to 10pm 7 days a week; 
 
 
Fingal County Council Homeless Section  
Tel 01 890 5090 Monday to Friday 9am to 4.30pm  Email: homeless@fingal.ie 
 
South Dublin County Council Homeless Section  
Tel: 01 414 9364 Monday to Friday 9am to 5pm   Email: sdcchomeless@sdublincoco.ie 
 
Dún Laoghaire – Rathdown County Council Homeless Section  
Tel: 01 205 4804 Monday to Friday 9am to 5pm   Email: homeless@dlrcoco.ie  

 

Dublin Outreach Tel: 01 872 0185 from 7am to 1am, operating 365 days of the year 

*Dublin Street Outreach Service Tel: 01 872 0185 from 7am to 1am The DRHE in partnership 

with Dublin Simon Outreach and PMVT Intake team are assertively working on the streets 

offering accommodation to all rough sleepers.  The teams are very familiar with the locations 

of people sleeping rough across the Dublin Region and persistently work with individuals to 

support them into emergency accommodation.  This process can take time and multiple 

contacts, as some people do not want to engage (for whatever reasons) but the teams 

persevere with every person working to achieve a successful outcome.   

The service operates 365 days a year, until 1am.   The Outreach Teams also ensure that 
people sleeping rough are linked with other appropriate health services such as addiction and 
mental health services to prevent further rough sleeping. PMVT’s Housing First Intake team 
links rough sleepers to permanent accommodation with long-term supports.  

All emergency accommodation is now 24 hour, with food and shower facilities provided.  
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Dublin Region Homeless Executive Supported Services  

Service 
Name 

Opening Hours Address Contact 
Number 

Services 
Offered 

Charges 

Focus Ireland 
Coffee Shop  

Food  
Mon, Tue, Thurs, Friday  
10.30am – 12pm Breakfast  
12pm – 2.30pm   Dinner 
  4pm – 6.30pm   Dinner  
 
Wednesday  
12pm – 2.30pm  Dinner  
  4pm – 6.30pm   Dinner  
 
Saturday & Sunday  
10.30am – 12pm Breakfast  
12pm – 2.30pm   Dinner  
4pm – 6.30pm      Dinner  
 

Advice and 
Information: 
Monday to Friday  
9am – 5pm by phone 
 
Mon, Tues, Thurs, Fri       
In person appointments 
available 

15, 
Eustace 
Street, 
Dublin 2  

01 6712555 Advice & 
Information  
Food, Coffee  

Low Cost  

Capuchin Day 
Centre 

Food  
Monday – Saturday  
Breakfast  
8.30 – 11.30 (takeaway) 
 
Dinner  

12.30 – 3.30 (takeaway)  
 
Wednesday  
8am to 11.30am   
(food hampers)  
 
Doctors Clinic  
Tuesday   
9am – 11.30 am &  
1pm – 3pm  
 
Wednesday & Thursday  
1pm – 3pm  
 

Dental Clinic  
Wednesday  
9.30am – 11.30am 
Friday 1pm – 3pm  
 

Chiropodist  
Friday  
9am – 11.30 am  

Bow 
Street, 
Dublin 7 

01 872 0770  Medical 
Services, Food  

No Charge  



  
 

 
Merchants 
Quay Ireland  

Food   
Monday to Friday  

8am – 2pm  (Takeaway)  
3pm – 8.30pm (Takeaway)  
 

Sunday   
9am – 2pm (Takeaway)  
 

Harm Reduction  
Monday to Friday  
8am - 8.30pm  
 

GP 
Monday to Friday  
2pm – 4.30pm  
 

Nurse  
Monday to Friday  
9am – 5pm  

 

Riverbank, 
Dublin 8  

01 524 0923 Food & 
Showers, 
Advocacy, 
advice & 
Information, 
Medical 
Services 

No Charge  

Extended Day 
Service  

Monday to Friday  
5.30pm – 8.15pm (B/H)  

12-14 
Merchants 
Quay,  D8 

01 5240927/ 
01 5240924 

Food, 
Harm 
Reduction 

No Charge 

Dublin Simon 
Soup Run  

365 days  
7.30pm – 9.30pm  

City 
Centre: 
mobile 
service 

01 8720185 Food  

No charge  

PMVT- Berkley 
Street  
Day Service  

Monday to Friday  
10am – 4pm  
*Service due to expand 
provision in 2022  

12- 13 
Berkley 
Street, D7  

087 2477117  
087 4341668 

Providing 
Keyworking, 
one-to-one 
brief 
intervention 
and addiction 
& homeless 
supports. 
Open on 
appointment 
and drop-in 
basis 
 

 

 
 

 

 


